VAN PHONG HDND & UBND
HUYEN PHU VANG
TRUNG TAM HANH CHINH CONG

CONG HOA XA HOQI CHU NGHIA VIET NAM
Déc 1ap - Tu do - Hanh phuc

S6: 08a /BC-HCC Phi Vang, ngay 31 thang 6 nam 2018

BAO CAO
Két qua tong hop ¥ kién danh gia mirc do hai long
tai Trung tim Hanh chinh cong Quy 2/2018

Thuc hién Quyet dinh s6 2709/QD-UBND ngay 17 thang 11 nam 2017 cua
Uy ban nhan dan tinh vé t6 chirc khao sat 1ay y kién, muc do hai 1ong trong giai
quyét thu tuc hanh chinh ¢ cac co quan, don vi trén dia ban tinh.

Trung tdm Hanh chinh cong huyén da ban hanh Ké hoach s6 01/KH-HCC
ngay 05 thang 01 nam 2018 va to chirc thuc hién khao sat 14y ¥ kién danh gia muc
dd hai long tai Trung tdm Hanh chinh cong huyén Phil Vang.

Két qua thu dugc tir phiéu khao sat danh gia mirc d6 hai long vé dich vu
hanh chinh cong, trong thoi gian tir ngay 01/4/2018 dén ngay 31/6/2018 nhu sau:

I. Cong chirc 1am viéc tai Trung tim Hanh chinh cong gom co:

STT Ho va tén Chirc vu
1 H6 Vin Téan Chuyén vién Bo phan Hanh chinh- Tong hop
2 Nguyén Hitu Hoéa Chuyén vién Bo phan Hanh chinh- Téng hop
3 Hb Viét Vi Chuyén vién B¢ phan Giam sat- HO Tro
4 Nguyén Duy Lanh Chuyén vién Phong Tu phap
5 Truong Cong Nam Chuyén vién Phong Lao dong- TB&XH
6 Tran Thi Thu Thay Chuyén vién Phong Kinh té & Ha tang
7 Phan Thanh Son Chuyén vién Phong Tai chinh- Ké hoach
8 Duong Van Quy Chuyén vién Phong Van hoa va Thong tin
9 Mai Xuan Trung Chuyén vién Phong Noi Vu
10 Tran Dinh Ta Chuyén vién Phong Tai nguyén- Mai truong
11 Nguyén Chi Qudc Vién chic Trung tAm phat trién quy dat
12 Nguyén Thi Quy Vién chuc Chi cuc thué




13 | Nguyén Thi Thanh Tam Vién chirc Bao hiém xi hoi
14 Nguyén Vin Loi Céan by Cong an huyén
II. Cac ndi dung danh gia
1. Poi véi cong chire
STT N@i dun Y kién dénh gia Ty e
Thai d6 tiép nhan, tra két qua giai 1. Rat hai long 84,6
1 quyét thu tuc hanh chinh cua 2. Hai long 15,4
ong/ba? 3. Khong hai long 0
1. Bliing hen 96,7
, | Thoi gian xir 1y, hoan tra két qua 2. Cham hen nhung chap 33
giai quyét thu tuc hanh chinh nhan duogc ’
3. Khong dung hen 0
2. P6i véi Thi tuc hanh chinh
STT Linh vue Néi dung Y kién danh gia | TV 18 (%)
. Don gian 88
1 | Ho tich- Chimg thue | 100 gﬁf e hanh [~ giam gidy to | 12
Phtrc tap 0
Linh vuc Tai chinh, ké Don gian 96
hoach- Thanh 14p va ‘
5 hoat dong cuia HO kinh | HO so thu tuc hanh Cin oiam idv t& 04
doanh- Thanh 1ap va chinh glam glay
hoat dong cuia Hop tac
C gxé op Phurc tap 0
Don gian 75,5
3 Pét dai Ho sotha tuchanh | o) i) oidy 1o 5
chinh
Phure tap 0
4 | Linh vuc Xay dung- An Hd so thua tuc hanh Don gian 100




toan thu:cR phém— An ~toéln chinh Cin giam gidy to 0
thuc pham dinh dudng
Phure tap 0
3. P6i v6i Trung tim Hanh chinh céng
STT Pon vi Noi dung Y kién danh gia | Ty 18 (%)
Dénh gid mirc do hai | 1. Rat hai long 81,4
A 5 long chung d61 voi két -
1 Trté?]?ntﬁr?é:lganh qua giai quyét TTHC 2. Hai long 18,6
3.Khdng hai long 0
‘ ‘ 1. R4t hai long 81,4
Danh gid chung vé | DPanh gia chung vé 2 Hai I¢
: ) :. . Hai lon 18,6
2 | micdohailong | mirc dg hai long déi 9
doi véi co quan, vo1 co quan, don vi 3.Khong hai long 0
don vi
Noi nhgn: KT. GIAM BPOC
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- Phong Noi vu huyén;

- VP HBND va UBND huy¢n;
-Luu, VT

PHO GIAM POC

| ‘ﬁmw

Nguoi ky: Trung tdim Hanh chinh
cong

Email:
tthce.phuvang@thuathienhue.gov.vn
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Déc 1ap - Tu do - Hanh phuc

THONG BAO
Keét qua khao sat danh gia mirc do hai long
tai Trung tam Hanh chinh cong Quy 2/2018

Két qua thu duoc 119 phiéu khao sat danh gia muc do hai long vé dich vu
hanh chinh cbng, trong thoi gian tir ngay 01/4/2018 dén ngay 31/6/2018:

Poi véi cong chire tai Trung tim Hanh chinh cong:

Stt Ho va tén Noi dung Y kién danh gia fg}olf
Thai d§ tiép nhan, tri . Rét hai long 79,6
két qua gidi quyét thu > Hai lon 204
tuc hanh chinh cia 3 Kf.f o ? ’
x O > . ong hal Ion
. Nguyén Duy ong/ba? g g
Lanh 1. Bung hen 96
Thoi gian xir ly, hoan tra A Z
z R A S 2. Cham hen nhung chap
két qua giai quyét tha nhan duoc 4
tuc hanh chinh —
) 3. Khong dung hen
Thai dj tiép nhan, tri . Rét hai long 98,4
két qua gidi quyét thu NP
tuc hanh chinh cia 2 AHaI Ic\)rlg\ 16
, Trin Thi ong/ba? 3. Khéng hai long
Thu Thiy 1. Bung hen 100
Thoi gian xwr ly, hoan tra A %
2. Cham hen nhung chap
két qua giai quyet thu nhan duoc
tuc hanh chinh d :
3. Khong dung hen
Thai d9 tiép nhan, tra 1. RAt hai 1ong 90
ket qua giai quyéet tha s
tuc hanh chinh cua 2 AHaI Ic\Jrlg‘ 10
3 ¥lhl’g£§ I:Lf;lg ong/ba? 3. Khong hai long
9| Thoi gian xir ly, hoan tra 1. Bung hen 100
két qua gidi quyét tha | 2. Cham hen nhung chap
tuc hanh chinh nhan duoc




3. Khong dung hen
Thai d§ tiep nhan, tri 1. Rét hai long 93,9
két qua gidi quyét tha R
qua gial quyct | 2. Hai long 6.1
tuc hanh chinh cua
x ) 5 Y, 3. Khéng hai Ion
. Nguyén Thi ong/ba* ,9 g
Kim Thoa N A ) 1. bung hen 89,7
Tllz?’tl stan xw Iy, h??ilhtra 2. Cham hen nhung chap 103
et qua g‘lal qu)"e u nhan duoc )
tuc hanh chinh - -
3. Khong dung hen
(Ghi chii: Nhitng cong chike, vién chirc khong cé tén trong danh sach do khéng cé phiéu khao sat).
Noi nhén: KT. GIAM POC
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